Get Payment Assurance with InstaMed

Proven solutions that are transforming the healthcare payments industry!
Tens of Billions of Dollars in Healthcare Payments Processed...

PAYMENT ASSURANCE PACKAGE

Eligibility Increase Collections up to 200%
Connect to the largest eligibility payer network to
reduce claim errors

Accelerate Payments up to 50%
Estimator

Establish payment expectations and collect Reduce Operational Costs up to 60%
automatically

Patient Payments Reduce Days in A/R up to 70%
Simplify payment processes and increase patient
payments

Batch eCheck

Remove the hassles of paper checks

Payment Plans
Receive timely payments with automatic
scheduled payments
: InstaMed stands out as
Patient Portal

Offer patients simple and convenient payments an operator of a single
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statements can handle both healthcare
and payment transactions.
HEALTHCARE PACKAGE Reinforcing this unique
Eligibility attribute is InstaMed’s

Connect to the largest eligibility payer network to
reduce claim errors

compliance to both PCI
Claims and EHNAC standards.

Get claims paid faster with enhanced reporting
nd claims man ment
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Claim Status

Manage claims easily with integrated, solicited

claim status inquiries

Remittance
Receive electronic remittances to reduce costs

InStaMed (866) INSTAMED ¢ info@instamed.com * www.instamed.com

Or contact your billing service, dealer, systems vendor, bank or financial services provider about InstaMed.




INSTAMED OVERVIEW

InstaMed offers all transactions in the
healthcare payment revenue cycle to
solve the challenges of rising patient bad
debt. With InstaMed’s healthcare and
payment solutions, providers can verify
a patient’s insurance coverage in batch
before an appointment or in real-time at
the point of service. Providers can then
estimate patient responsibility before a
patient receives care and offer patients
convenient payment options such as
flexible payment plans. Once the claim is
adjudicated, providers can immediately
collect the patient payment in the form of
payment cards, healthcare cards, cash
and check. Providers can even send pa-
tients electronic bills and allow them to
pay online. All transactions can be easily
tracked and managed through our com-

prehensive reporting.

INDUSTRY LEADING PRODUCTS

InstaMed Online for Providers
InstaMed Online simplifies the man-
agement of all your healthcare and
payment transactions with our secure,
cloud-based portal. No installation is
required, and you can securely access
InstaMed from any computer 24 hours
a day, 365 days a year.

Patient Portal

70% of your patients pay their house-
hold bills online. InstaMed helps you
leverage this trend by allowing your
patients to view and pay their bills online  Connect, the healthcare industry’s first
through a simple, convenient, reliable
and secure portal. InstaMed’s Patient
Portal is easy to set up, can include your  comprehensive answer by enabling any
brand and can even link to your existing

INDUSTRY LEADING SOLUTIONS
Eligibility

e Largest payer network

¢ Real-time and batch eligibility

Estimator

e Establish payment expectations with your patients

e Automated and integrated with eligibility verification
and payment collection processes

Patient Payments

e Accept all payment types

e Configurable to meet your business needs

e Fully integrated with your practice management system

Batch eCheck
e Automatically process checks individually or in batch
e Instant reports of all payments and stored images

Payment Plans
e Collect efficiently with automatic scheduled payments
e Get paid with card on file integration

Patient Portal
e Allow patients to view eStatements and pay online
e Manage all patient payment activity in real-time

Patient Billing

e Deliver statements electronically or via print and mail

e Enhance patient communication with customizable, easy-
to-read patient statements

Claims
e Get your claims paid faster
e Cleaner claims = fewer rejections

Claim Status
e Solicited claim status inquiries integrated into your
system

Remittance
e Streamling your workflow with automated posting
e Eliminate paper checks and EOBs to save time

&

InstaMed Connect

Managing legacy integrations can be
complex, time-consuming and ulti-
mately cost prohibitive. InstaMed

fully integrated and open Application
Programming Interface (API), offers a

system to integrate with InstaMed’s

website. network.

INDUSTRY LEADER IN COMPLIANCE
¢ Certified as a PCI Level One Service Provider
e Accredited by EHNAC as a healthcare clearinghouse

InstaMed

e SAS 70 Type Il certified by KPMG
e Registered with VISA & MasterCard

(866) INSTAMED ¢ info@instamed.com ¢ www.instamed.com

Or contact your billing service, dealer, systems vendor, bank or financial services provider about InstaMed.




